We present the results of a postal survey on the outcome of sports injuries treated in an Accident and Emergency Department which shows that this is unsuitable for assessing their outcome. There are, however, some points of interest relating to associated morbidity and satisfaction with treatment in the Accident and Emergency Department.
Patients and Methods
The Western Infirmary houses one of five Accident and Emergency Departments in the Greater Glasgow area which has a population of approximately one million, a quarter of which is covered by the Western Infirmary. Within the catchment area there are numerous football and rugby clubs, an ice rink and numerous squash, tennis and athletic clubs. The study confined itself to patients over the age of 12 years as childhood injuries are dealt with at the adjacent Sick Children's Hospital. We studied one thousand consecutive patients who attended the Accident and Emergency Department of the Western Infirmary between 18th August, 1985 and 24th April, 1986 and had sustained an injury at sport. Each of these patients, on leaving the department, was given a questionnaire and a stamped addressed envelope in which to return the questionnaire to us on completion, and was given a full explanation of its purpose and great emphasis was put on the importance of returning it. Our initial impression was that the great majority of patients were more than willing to comply. Table I shows the sports involved and the number of respondents. Of those who expressed an opinion on the quality of treatment, 332 were satisfied and only 22 were dissatisfied.
Of those who stated their requirement for further treatment, 81 sought further treatment and 296 were satisfied.
Time off sport is shown in Table II . Time off work is shown in Table Ill. A total of 384 people lost a total of 1,515 days which is an average of 3.95 days/person.
Discussion
The response to the postal survey was low and does not lead us to make firm conclusions. In view of the deliberate efforts made by us we were surprised by this low response. In our consecutive study we had included all sport related injuries no matter how casually sustained or trivial in nature. We suspect many of those in these categories disregarded the importance of the questionnaire. We believe that there is a general lethargy in responding to questionnaires. However, of the response we did have, the following is of interest. It would appear that the vast majority of patients who replied were satisfied with the treatment which they received in our Accident and Emergency Department.
There was surprisingly little time lost off work, an average of 3.95 days compared to the time lost off sport which was 23.15 days. Nevertheless, it is a significant number of days lost from work considering the reason for absenteeism was participation in leisure activity.
We believe it is important and there is a need to assess the outcome of treatment given to a particular group of patients in an Accident and Emergency Department. The postal survey carried out for consecutive sports related injury was not satisfactory in doing so in our area. 
